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ARKANSAS STATE HIGHWAY & TRANSPORTATION DEPARTMENT
SELF-EVALUATION OF PROGRAMS, FACILITIES & SERVICES
Introduction

The Americans with Disabilities Act (ADA) of 1990 prohibits discrimination against
people who have disabilities. Title IT of the ADA specifically addresses the subject of
making public services and public transportation accessible to those with disabilities. We
are required to ensure the public has access to all programs, facilities and services
provided by our agency. [28 C.F.R. § 35.150]. We are required to assess our programs,
facilities and services for accessibility and any possible barriers and to create and
implement a transition plan to address any deficiencies. [28 C.F.R. § 35.105].

A committee was formed of representatives from all divisions and EEO Section Head
served as coordinator. Staff Attorney Ann Dodson served as chair of the committee.
Ray Gruver, Jr., Facilities Manager, is responsible for ensuring all updates are completed.

The self evaluation plan consisted of each division completing self-evaluation
questionnaires about its programs which include public involvement and its facilities
which may require public access. It also consisted of a review of all of our facilities and
properties to ensure compliance with all ADA accessibility requirements. All facilities,
policies, and communications were assessed to ensure compliance with Title II of the
ADA.

The Code of Federal Regulations further requires that Departments of Transportation
provide an opportunity for people with disabilities and other interested individuals or
groups, the opportunity to review and comment on the Self-Evaluation and encourages
people with disabilities to actively participate in the evaluation process. A public
involvement meeting was held in the Central Office Auditorium on October 13, 2011,
from 4:00 p.m. to 7:00 p.m. Notice of this meeting was publicized on the
arkansashighways.com and in three newspapers on September 29, 2011, including the
Northwest Arkansas Newspaper, Arkansas Democrat-Gazette, and South Arkansas Sun.
Additionally, notice was sent to several disability organizations inviting their comment.
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After the Self-Evaluation, Departments of Transportation are required to develop a
Program Access Plan, aka a Transition Plan, to address any deficiencies. The plan is
required to be updated every three to five years.

The Transition Plan consists of the following elements:

1. Alist of physical barriers in the Department’s facilities that limit accessibility of
individuals with disabilities (the self-evaluation),

2. A detailed description of the methods to remove these barriers and make the

facilities accessible,

A schedule for taking the necessary steps,

The name of the official responsible for implementation,

5. A record of the opportunity given to the disability community and other interested
parties to participate in the development plan.

B~ W
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I. NON-DISCRIMINATION STATEMENT

The Arkansas State Highway and Transportation (Department) complies with all civil
rights provisions of federal statutes and related authorities that prohibit discrimination in
programs and activities receiving federal financial assistance. Therefore, the Department
does not discriminate on the basis of race, sex, color, age, national origin, religion or
disability, in the admission, access to and treatment in the Department’s programs and
activities, as well as the Department’s hiring or employment practices. Complaints of
alleged discrimination and inquiries regarding the Department’s nondiscrimination
policies may be directed to Section Head - EEQO/DBE (ADA/504/Title VI Coordinator),
P. O. Box 2261, Little Rock, AR 72203, (501) 569-2298, (Voice/TTY 711), or the

following email address: EEO/DBE_Section_Head@ahtd.ar.gov.

This notice is available from the ADA/504/Title VI Coordinator in large print, on

audiotape and in Braille,
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II.

SELF EVALUATION TO ASSESS ANY PHYSICAL BARRIERS IN THE
DEPARTMENT’S FACILITIES THAT MAY LIMIT ACCESSIBILITY OF
INDIVIDUALS WITH DISABILITIES

(see following pages)
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CENTRAL OFFICE COMPLEX
SELF EVALUATION OF
ADA COMPLIANCE REQUIREMENTS
2011

BASEMENT

CAFETERIA:

¢ Need four (4) ADA slots (27" clear A.F.F., 19” deep, 28-34" table height) Have none. Existing
28” clear above finished floor (A.F.F.), 16.5” deep, 30” table height, 63 chairs, 5% ADA

compliant = 4 positions.
e  Food service line tray slides to be 34” max A.F.F, Existing is 35-35.5” A.F.F.

1" FLOOR:
e Presently ADA compliant.
2" FLOOR:
e  Presently ADA compliant.
3 FLOOR:

e Need lever/handles on door latches into secretary and conference rooms.
® Need 18” (min) clear, interior latch side of secretary door. Electric and telephone outlets in the
way on floor.

4™ FLOOR:

e  Room 405 needs lever handle.

e Room 405 needs 18” (min) clear inside door- latch side.
e  Need lever latch into office.

5™ FLOOR:

e Needs lever handle- Room 501.

e Needs 18” (min) clear inside door Room 501, latch side. Existing is 12”.
¢ Need 36” clear between 1* desk and forms rack. Existing is 33”, but rack is portable.

6" FLOOR:

e  Men’s restroom door needs reversed swing.
e Door to Room 602 to be lever handle.

¢ Need 18" (min) clear inside latch.

7% FLOOR:

e  Door hallway into Room 703 needs lever handle.
e Conference table needs 19” clear under table, max on end is 16”.
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CENTRAL OFFICE COMPLEX
SELF EVALUATION OF
ADA COMPLIANCE REQUIREMENTS
2011

8" FLOOR:

Room 802 and 804 need lever latches,

L ]

¢ Conference room and break rooms need lever handles.

e Break room table needs 19” clear under, end is 16™.

e Conference room table is 25.5” A.F.F. clear, needs 27" A.E.F. clear.
9" FLOOR:

e Need lever handles on door locks hallway into Room 907 and conference room.
e Conference room table needs 19” clear under, end is 167,

10" FLOOR:

® Need lever handle- conference room to hallway door.
* Need 18” (min) latch-side inside clearance door to hallway from conference room. Existing is 13”
(chair).

PLANNING BUILDING

e Needs lever latches into Room 100 and conference room.

¢ Conference table needs 197 clear under, existing is 14.5”,

e  Conference room bookshelf leaves 13.5” clear at interior latch side of conference room door;
needs 18” (min).

® Desk leaves 8” clear at interior latch side Room 100; needs 18” (min); desk to be moved.

*  Men’s restroom door has no interior door latch side clearance. Possibly move door and door jamb
to ~3” off aisle to interior end of janitor’s closet wall.

ANNEX

e  Presently ADA compliant
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DISTRICT HEADQUARTERS
SELF EVALUATION OF
ADA COMPLIANCE REQUIREMENTS

DISTRICT 1:
e  Presently ADA compliant.

DISTRICT 2:
e  Presently ADA compliant.

DISTRICT 3:

¢ Front doors are double 30" storefront, need 36 door with 12” sidelights on each side or modify to
2-36” doors; 8 # pull closer.

DISTRICT 4:

e New District Headquarters under construction.

DISTRICT 5:
e  Presently ADA compliant.

DISTRICT 6:
e  Presently ADA compliant.

DISTRICT 7:

e  Presently ADA compliant.

DISTRICT 8:
e  Presently ADA compliant.

DISTRICT 9:

e Presently ADA compliant.

DISTRICT 10:

e  Presently ADA compliant,
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® @ @ o

MAINTENANCE
SELF EVALUATION OF
ADA COMPLIANCE REQUIREMENTS
2011

Drinking fountain spout 42” A.F.F. Max to be 36”. Side access dimensions OK.

Urinals in shop restroom have 22” lips. Need one urinal lowered to 17” max A.F.F.

Conference room needs lever latch handle.
Conference room table needs 19” clear; 27” A.F.F. Existing is 3.375” clear.
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WELCOME CENTER & REST AREA
SELF EVALUATION OF
ADA COMPLIANCE REQUIREMENTS
2011

DISTRICT 1

FORREST CITY REST AREA (EB):

Restroom signage needs to conform to ADA approved standards (signs must be affixed to
wall next to latch or lock of door).

Handicap accessibility parking spaces need repainting.

International Symbol of Accessibility logos need repainting.

One ADA approved picnic table is required.

FORREST CITY REST AREA (WB):

Door closers need to be readjusted.

Flush valves (toilets) need to be readjusted.

Restroom signage needs to conform to ADA approved standards (signs must be affixed to
wall next to latch or lock of door). ,

Handicap accessibility parking spaces need repainting.

International Symbol of Accessibility logos need repainting.

One ADA approved picnic table is required.

WEST MEMPHIS WELCOME CENTER:

Flush valves (toilets) need to be readjusted.

Mirror needs to conform to ADA specified height (40”).

Restroom signage needs to conform to ADA approved standards (signs must be affixed to
wall next to latch or lock of door).

Handicap accessibility parking spaces need repainting,

International Symbol of Accessibility logos need repainting.

One ADA approved picnic table is required.

HELENA WELCOME CENTER:

Mirror needs to conform to ADA specified height (40”).

Restroom signage needs to conform to ADA approved standards (signs must be affixed to
wall next to latch or lock of door).

One ADA approved picnic table is required.

DISTRICT 2

DERMOTT REST AREA:

Flush valves (toilets) need to be readjusted.

Restroom signage needs to conform to ADA approved standards (signs must be affixed to
wall next to latch or lock of door).

International Symbol of Accessibility logos need repainting.

Van assessable sign is needed (east parking lot).

One ADA approved picnic table is required.

Need men’s and women’s outside doors and frames swapped to obtain 18” (min.) clear at
interior lock side of doors.

LAKE VILLAGE WELCOME CENTER:

Welcome Center is presently ADA compliant.
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WELCOME CENTER & REST AREA
SELF EVALUATION OF
ADA COMPLIANCE REQUIREMENTS
2011

DISTRICT 3

GLENWOOD REST AREA:
e Flush valves (toilets) need to be readjusted.
¢  Handicap accessibility parking spaces need repainting.
e International Symbol of Accessibility logos need repainting,
e One ADA approved picnic table is required.

RED RIVER WELCOME CENTER:
e  Flush valves (toilets) need to be readjusted.
¢ Restroom signage needs to conform to ADA approved standards (signs must be affixed to
wall next to latch or lock of door).
e Handicap accessibility parking spaces need repainting.
e International Symbol of Accessibility logos need repainting.
e One ADA approved picnic table is required.

TEXARKANA WELCOME CENTER:
*  Welcome Center is presently ADA compliant.

DISTRICT 4

OZARK REST AREA (EB):
¢ Handicap accessibility parking spaces need repainting.
e International Symbol of Accessibility logos need repainting.
e One ADA approved picnic table is required.

OZARK REST AREA (WB):
e Handicap accessibility parking spaces need repainting.
e International Symbol of Accessibility logos need repainting,
e One ADA approved picnic table is required.

WALDRON REST AREA:
e Handicap accessibility parking spaces need repainting.
* International Symbol of Accessibility logos need repainting.
®  One ADA approved picnic table is required.

VAN BUREN WELCOME CENTER;
e Welcome Center is presently ADA compliant.

DISTRICT 5

SALADO CREEK REST AREA:
e  Mirrors need to conform to ADA specified heights (40™).
e Restroom signage needs to conform to ADA approved standards (signs must be affixed to
wall next to latch or lock of door).
e Handicap accessibility parking spaces need repainting.
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WELCOME CENTER & REST AREA
SELF EVALUATION OF
ADA COMPLIANCE REQUIREMENTS
2011

DISTRICT 6

SOCIAL HILL REST AREA:

LONSD
[ ]

Flush valves (toilets) need to be readjusted.

Operational valves (lavatories) need to be readjusted.
Handicap accessibility parking spaces need repainting,
International Symbol of Accessibility logos need repainting.
One ADA approved picnic table is required.

ALE REST AREA:

Flush valves (toilets) need to be readjusted.
Operational valves (lavatories) need to be readjusted.
Handicap accessibility parking spaces need repainting.
One ADA approved picnic table is required.

Concrete walks are a trip hazard in places.

WHITE RIVER REST AREA (EB):

Flush valves (toilets) need to be readjusted.

Mirrors need to conform to ADA specified heights (40”).

Restroom signage needs to conform to ADA approved standards (signs must be affixed to
wall next to latch or lock of door).

International Symbol of Accessibility logos need repainting.

One ADA approved picnic table is required.

Concrete walks are a trip hazard in places.

WHITE RIVER REST AREA (WB):

Flush valves (toilets) need to be readjusted.

Mirrors need to conform to ADA specified heights (40”).

Restroom signage needs to conform to ADA approved standards (signs must be affixed to
wall next to latch or lock of door).

International Symbol of Accessibility logos need repainting,

One ADA approved picnic table is required.

Concrete walks are a trip hazard in places.

DISTRICT 7

GURDON REST AREA (EB):

Mirrors need to conform to ADA specified heights (40”).
Restrooms need door closers.
One ADA approved picnic table is required.

GURDON REST AREA (WB):

Restrooms need door closers.

Handicap accessibility parking spaces need repainting.
International Symbol of Accessibility logos need repainting.
One ADA approved picnic table is required.
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WELCOME CENTER & REST AREA
SELF EVALUATION OF
ADA COMPLIANCE REQUIREMENTS
2011

BUENA VISTA REST AREA:
*  Flush valves (toilets) need to be readjusted.
¢ Handicap stall (women’s) lacks handicap grab bars.
* Restroom signage needs to conform to ADA approved standards (signs must be affixed to
wall next to latch or lock of door).
Handicap accessibility parking spaces need repainting.
International Symbol of Accessibility logos need repainting.
One ADA approved picnic table is required.
Concrete walks are a trip hazard in places.

RISON REST AREA:
e  Door closers need to be readjusted.
° Restroom signage needs to conform to ADA approved standards (signs must be affixed to
wall next to latch or lock of door).
Handicap accessibility parking spaces need repainting,
International Symbol of Accessibility logos need repainting.
One ADA approved picnic table is required.
Need men’s and women’s outside doors and frames swapped to obtain 18” (min.) clear at
interior lock side of doors.
e Need to remove 4” block urinal screens for handicapped access to urinals.
Install new baked enamel screens and retile. Need 30” (min.) clear.

ELDORADO WELCOME CENTER:
e  Welcome Center is presently ADA compliant.

DISTRICT 8

BIG PINEY REST AREA (EB):
¢ Flush valves (toilets) need to be readjusted.
¢  Handicap accessibility parking spaces need repainting.

BIG PINEY REST AREA (WB):
®  Flush valves (toilets) need to be readjusted.
* Handicap accessibility parking spaces need repainting.

DISTRICT 9

HARRISON WELCOME CENTER:
e  Flush valves (toilets) need to be readjusted.
*  One ADA approved picnic table is required.

BELLA VISTA WELCOME CENTER:

Flush valves (toilets) need to be readjusted.

¢ Handicap accessibility parking spaces need repainting.

¢ International Symbol of Accessibility logos need repainting.
One ADA approved picnic table is required.
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WELCOME CENTER & REST AREA
SELF EVALUATION OF
ADA COMPLIANCE REQUIREMENTS
2011

SILOAM SPRINGS WELCOME CENTER:
¢ Restroom signage needs to conform to ADA approved standards (signs must be affixed to
wall next to latch or lock of door).
*  One ADA approved picnic table is required.

DISTRICT 10

IMBODEN/BLACKROCK REST AREA:
® Restroom signage needs to conform to ADA approved standards (signs must be affixed to
wall next to latch or lock of door).
Handicap accessibility parking spaces need repainting.
One ADA approved picnic table is required.

CORNING WELCOME CENTER:
e Welcome Center is presently ADA compliant.

BLYTHEVILLE WELCOME CENTER:
¢ Welcome Center is presently ADA compliant.
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MATERIALS LABORATORY
SELF EVALUATION OF
ADA COMPLIANCE REQUIREMENTS
2011

o  Presently ADA compliant
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MATERIALS LABORATORY
SELF EVALUATION OF
ADA COMPLIANCE REQUIREMENTS
2011

e  Presently ADA compliant
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PLANNING BUILDING
SELF EVALUATION OF
ADA COMPLIANCE REQUIREMENTS
2011

Needs lever latches into Room 100 and conference room.

Conference table needs 19” clear under, existing is 14.5”.

Conference room bookshelf leaves 13.5” clear at interior latch side of conference room door;
needs 18” (min).

Desk leaves 8" clear at interior latch side Room 100; needs 18” (min); desk to be moved.

Men’s restroom door has no interior door latch side clearance. Possibly move door and door jamb
to ~3’ off aisle to interior end of janitor’s closet wall.
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